YTBEPXJIEH
MPUKa30M KOMHUTETAa 00pa30oBaHUs
ropoaa Kypcka
ot «07» Hos10ps 2016 roma
Ne 552

PerjiaMeHT Mo NpeaocTaBIeHUI0 MYHHIUNIAIbHBIMH YUpPeKIeHUSIMHU
AOTOJHUTEJIbHOT0 00pa3oBaHusl,
MoABeAOMCTBEHHBIMHU KOMHUTETY 00pa3oBaHus ropoaa Kypcka, yeayru
«3aunciienue B 00pa3oBaTeIbHOE YUpPEKICHUE)

(manee — PernameHT)
1. O01mue nmojioKeHUA

IIpenmer peryiMpoBaHus perjaMeHTa

1.1. Hactosimmii PermameHT pa3paboTaH B LEJSIX MOBBIIICHUS KauecTBa
WCTIONTHEHUSI W JOCTYMIHOCTH  PE3yJAbTaTOB  MPEIAOCTaBICHHUS  YCIyTH
«Baurcienue B oOpa3oBaTeIIbHOC  yupekIeHHe» (majgee -  yciyra)
MYHULUTIATbHBIMU YUPEXKIECHUIMU JIOTIOTHUTEIBHOTO oOpa3oBaHus,
MOJIBEJOMCTBEHHBIMH KOMMTETY oOpa3oBaHus ropona Kypcka (nmanee -—
VYupexneHus), U OINpeAenseT CTaHAapT MNPEJOCTaBICHUS YCIyTH, COCTaB,
[OCJIEIOBATEIbHOCTh U CPOKM BBIIIOJIHEHUSI JEHCTBUN (aAMUHHCTPATUBHBIX
OpouUeaAyp) MpHU OCYLIECTBICHUH MOJHOMOYHMI MO MPEIOCTABICHUIO YCIYyTH, a
Takke (OpMbI KOHTpOJII 3a MCIOJHEHHWEM Hactosmero Periamenta wu
NOCy/IeOHbIA (BHECYACOHBIN) MOPSAOK OOKaJOBaHUS pEUIEHUU W JeHCTBUI
(Oe3nmeiicTBusl)  YupexxaeHud, MpEeAOCTaBISAIOIMIMX  YCIYyry, a  Takxke
JTOJHKHOCTHBIX JIUI] Y UpEKICHUI, OTBETCTBEHHBIX 3a MPEJIOCTABICHNUE YCIYTH.

Kpyr 3asaBurenei
1.2. 3asBuTens MM YCIYTH SBJSIIOTCS (PU3MYECKUE JUIAa — POIUTEIH
(3aKoHHBIE MpEICTABUTENN) AeTeil B Bo3pacte OT 4 110 14 neT; AeTu B BO3pacTe
oT 14 no 18 ner (nanee — 3assBUTEND).

TpedoBanus k nopsiaky HHGOPMUPOBAHMS O MPEAOCTABIEHUH YCJIYTH

1.3. Undopmanus o0 ycayre HOCHUT OTKPBITHIM OOIIEIOCTYITHBIN
XapaKkTep.

1.4. OcHOBHBIMH TPEOOBAHHUAMU K HH(OOPMUPOBAHUIO TPAKIAH SIBISIOTCS:
- TOCTOBEPHOCTh IPEI0CTaBIsieMO HHGOpMAIUK;
- YETKOCTh B U3JIOKEHUU UHPOPMALIHH;
- MOJTHOTA UH(pOpMAIUY;
- HarJISIAHOCTD (DOPM MpeiocTaBIsieMo HHPOpMaLUY;
- y100CTBO M IOCTYMHOCTD MOTy4YeHUsI HH(GOpMAIIUH;
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- OTIIEPAaTUBHOCTD MPEIOCTABICHUS HH(OPMAIIUH.

1.5. [lybnuynoe uHbOPMUPOBAHKE O TOPSAIKE MPEIOCTABICHUS YCIYTH
OCYUIECTBJISICTCSL MyTeM IMyOJuKanuu MHGOpMAIMOHHbIX MatepuaioB B CMU;
HAa OQUIMANTbHBIX calTax YupexIeHuil; Ha HHGOPMAIIMOHHBIX CTEHIIax
YupexIeHun.

1.6. B uHboOpMalIMIOHHO-TEIEKOMMYHHUKAITMOHHONW ceTn « HTepHeT» Ha
opuIMaNbHBIX callTax YupeXIeHUN JODKHBI pa3MeliaThCsl —CleayIoUue
MH(GOPMaLMOHHBIE MAaTEPUAIIBI:

- TIOJIHO€ HAUMEHOBAHME, MOJIHBIA MOYTOBBIN AJIPEC, aIpeC IEKTPOHHOU
MOuTHl, ajpec oduuuampHOrOo caiita VYupexnaeHus, Trpaduk pabOThHI
Yupexenus,

-CIpaBOYHbIE TEIE(POHBI, MO KOTOPHIM MOKHO MOJYYUTh KOHCYJIBTALMIO
0 MOPSAAKY IPETOCTaBICHUS YCIYTH;

-TEKCT HACTOSIIEro PernmaMenTa ¢ NpuiIoKeHUSIMU;

-TIepeveHb JOKYMEHTOB, HEOOXOIMMBIX JJIsl IPEJOCTABICHUS YCIYTH;

-opMBI JOKYMEHTOB JIJIs 3aII0JIHEHUS;

-OPsII0K MH(POPMHUPOBAHUS O XOJI€ IPEIOCTABIICHUS YCIYTH;

-JIOKYMEHTBI, IPEAOCTaBIIEMbIE 110 3aBEPIICHHUIO IMPEIOCTABICHUS
YCIIyTH;

-0Cy/1IeOHbIN  (BHECYIEOHBIN) TMOPSAOK OO0XKaJIOBaHUS PpEUICHUH U
nevictBuil (0e3aeicTBuil) YupexaeHus, NpeaoCTaBISIONIEr0 YCIyry, a TaKxke
JOJKHOCTHBIX JIUL Y UPEKICHUS;

-nipyras Heooxoaumasi uHpopmarus.

1.7. Ha uHpOpMaUMOHHBIX CTEHAAX YUPEKICHUNH pa3MelarTcs
cienyroumue nHHOpMaIMOHHbIE MaTEPUAIIbL:

-[I0JIHO€ HaWMEHOBAHHUE, IMOJIHBIM MOYTOBBIA aJIpeEC, aApeC dJIEKTPOHHOU
MOYThI, ajpec OQUIMATBLHOTO caiTta YupexaeHus, rpapuk pabOThI
YupexneHnus;

-CIIpaBOYHbIE TEJNE(POHBI, IO KOTOPHIM MOYKHO MOJIYYUTh KOHCYJIbTALIMIO
10 MOPSAKY NPEIOCTABICHUS YCIYTH;

-TEKCT HACTOSIIEro PernaMenTa ¢ NpuiIoKeHUSIMU;

-OPsII0K MH(GOPMHUPOBAHUS O XOJI€ IPEIOCTABIICHUS YCIYTH;

-TIepeveHb JOKYMEHTOB, HEOOXOIMMBIX JJISl IPEIOCTAaBICHUS YCIYTH;

-00pa3iibl 0OpMIICHUS IOKYMEHTOB, HEOOXOAUMBIX ISl IPEIOCTABIICHUS
YCIIyTH;

-CBEICHUS O pe3yJibTaTax MPeA0CTaBICHUS YCIIYTH;

-nepeyeHb OCHOBAHM /1711 0TKa3a B MPEJOCTABICHUH YCIYTH;

-NoCyAeOHBIN  (BHECYACOHBIN) TOPSAOK OOXKaloOBaHUS pEIICHUH U
nevictBuil (0e3aeicTBuil) YupexkaeHus, MPeIOoCTaBISIIOIETO0 YCIYTy, a TaKke
JOJDKHOCTHBIX JIUL Y UPEKACHUS;

-ipyrasi Heooxoaumas nHpopManus.

1.8. ndopmamoHHble CTEHIbI JOJKHBI ObITh MaKCHMaJbHO 3aMETHBI,
XOpOILIO TMPOCMATPUBAEMbl, (PYHKUIHOHAIBHBI, OOOPYJOBaHBl KapMaHaAMU
¢opmata A-4, B KOTOPBIX pa3MeUIalOTCs HMH()OPMAIMOHHBIE JHUCTKH. TeKCT



MaTepUaIoB, pa3MeIlaeMblX Ha WH(GOPMALMOHHBIX CTEHAAX, IOJDKEH OBbITh
HarneyaTaH yAOOHBIM JJIsl YT€HUS pUQPTOM, OCHOBHbIE MOMEHTHI U Haubosee
BA)KHBIC MECTA BBIJICJICHBI.

1.9. HudbopmupoBanrie 10O BoOmpocaM MPEAOCTABICHUA  YCIYTH
OCYILECTBIISIETCA JTOJDKHOCTHBIMM JIMIIAMU Y UPEXKACHUN, OTBETCTBEHHBIMU 3a
PEAOCTABJIEHUE YCIYTH.

1.10. ng nmonydeHus: MHPOPMALIMKA O TOPSIAKE MPETOCTABICHUS YCIYTH
rpaXJaHe BIOpaBe O0Opamatbcs B YUPEXKACHUS JIMYHO, IOCPEICTBOM
TeneOHHOI CBsI3U, B MUCbMEHHOHN ()OpME WIIK B DIIEKTPOHHOM BUJIE.

1.11. MuauBuayanbHOe yCTHOE MHPOPMUPOBAHHUE OCYIIECTBISICTCS MyTEM
HEMOCPEACTBEHHOTO OOIIEHHS C JOJDKHOCTHBIMHM JIMIIAMH Y UPEXKICHUH,
OTBETCTBEHHBIMHU 3a NPENOCTaBIECHUE YCIYrd (IpH JMYHOM IpUeMe JMOO 1O
Tenedony).

[Ipu orBerax Ha TenedoOHHBIE 3BOHKM M YCTHBIE OOpalIeHUs
JOJDKHOCTHBIE JIMIA YUYpEkKIACHHUM, OTBETCTBEHHBIE 3a MPEJOCTABICHUE YCIYTH,
noipoOHO W B BEXKIMUBOUM (KOPPEKTHOHM) (opMe HHPOPMUPYIOT TpakKIaH IO
MUHTEPECYIOIINUM UX BOIIPOCAM.

OTBeT Ha TeNEPOHHBIM 3BOHOK JOJDKEH COJEpKaTh HH(OpMAIHIO O
HaUMEHOBAHUU YUpEKIEHHUs, B KOTOPOE IO3BOHWJI Tpa)KAaHUH, (PaMUINH,
UMEHHU, OTYECTBE M JOJDKHOCTH JOJDKHOCTHOIO JIMLIA  YUpEeXKICHHS,
OTBETCTBEHHOTO 32 MPEA0CTABIECHUE YCIYTH, IPUHABILETO TeIe()OHHBIN 3BOHOK.

JIOJDKHOCTHOE JIMLIO YUpEeXIECHHs, OTBETCTBEHHOE 3a MpPEA0CTaBIICHUE
YCIIYTH, OCYIIECTBIISIIOLIEE UHANBUIYATbHOE YCTHOE HH(POPMUPOBAHKE, TOHKHO
MPUHATH BCE HEOOXOAMMBIE MEPHI JUIsl 1YW MOJIHOTO OTBETA HA MOCTABJIECHHBIE
BOIIPOCHI.

B cnyuae, ecnu nns MOATOTOBKM OTBETa TpeOyeTcsl MPOAOHKUTENIbHOE
BpEMsl, JOJDKHOCTHOE JIMLO YUpPEXKIECHHs, OTBETCTBEHHOE 3a NPEJOCTABICHHE
yCIyTd, OCYUIECTBIIAIOIIEE YCTHOE€ HHMOPMHUPOBAHUE, MOXKET MPEIJIOKUTD
TpaXJaHUHY OOpaTUTHCS 3a HEOOXOAMMOW MH(pOpMalUe B MMCbMEHHOM BUJIEC
aM00 Ha3HAYUTH JApyroe ynoOHOe Ui TpakJaHWHA BpeMs ISl YCTHOTO
uH()OpMUPOBaHMUSL.

1.12. VamuBuayaibHOE NHUChMEHHOE WH(GOPMHUPOBAHUE O TMOPSIIKE
MPEIOCTABIICHUSI YCIYTd MpU OOpalleHWH TpaxkJaH OCYIIECTBISETCS IyTEM
HampaBJ€HUs] OTBETOB  IOYTOBBIM  OTHPABICHHUEM WM  IOCPEACTBOM
BJIEKTPOHHOM TOYTBHI.

1.13. Hudopmamus o0 MeCTOHaAXOXKIACHUUM U TIpadukax padOThI
Yupexaenuit, crpaBouHble TenedoHBbI, aapeca O(UIMATBHBIX  CaMTOB,
DJEKTPOHHOM TOYTHl YupexkaeHud npeacraBieHa B IIpunoxkennn Nel k
HacrosueMy Periiamenry.



1. CtanpapT npeaocTaBjaeHus yCayru

HaumeHnoBanue ycayru
2.1. 3auucnenue B 00pa3oBaTeNbHOE YUPEKICHUE.

HaumenoBanue YupexaeHusi, MPeA0CTABJIAIOMIETO YCIAYTY
2.2. VYciuyra nOpeaocTaBisieTCd MYHUUUNAIBHBIMA  YUPEKICHUSIMU
JOTIOJIHUTEJIBHOTO 00pa30BaHMsl, TOJABEIOMCTBEHHBIMU KOMUTETY 00Opa30BaHUs
ropona Kypcka. Ilepeuens Yupexnaenuin ykazan B [lpunoxenun Ne 1 k
HacTtosimeMy Permamenry.
2.3.  JIOJDKHOCTHBIE  JuIlAa  YYPEXKICHUS, OTBETCTBEHHBIE 34
MPEIOCTABJICHNUE YCIIYTH, HA3HAYAIOTCS MIPUKA30M PYKOBOJUTENS Y UPEKICHHUS.

Onucanue pe3yiabTaTa NPeA0CTABIEHHUS YCIYTH
2.4. Pe3ynbTaToM MpeAOCTaBICHUS YCIYTU SIBISICTCS WM3JIaHHWE MPUKa3a O
3aunciieHun pebeHka (oOywaromerocs) B YupexaeHue sl OOydeHUs [0
JIOTIOJTHUTENIbHBIM 00111€00pa30BaTeIbHBIM MPOrpaMMaM WM TPEIOCTaBICHUE
3asIBUTEII0 MOTUBUPOBAHHOTO OTBETA 00 OTKA3€ B 3aUMCIICHUH B Y UpEKICHUE.

Cpox npenocraBjieHUsl yCJIYTH, B TOM YHCJIE € Y4eTOM
He00X0AMMOCTH O0OpalleHNsl B OPraHU3alNu, Y4acTBYIOIINE B
MPEA0CTABJIEHUH YCIYI'H, CPOK NPHOCTAHOBJICHUS MPEA0CTABJICHUS YCIAYIH
B CJIy4yae, eCJIM BO3MOKHOCTh IIPHOCTAHOBJICHUSA NPEAYCMOTPEHA
3aKoHoAaTeJbCcTBOM Poccuiickoit degepaunu, CPOK BbIAAYH
(HampaBJ/ieHHA) TOKYMEHTOB, SIBJISIIOIIUXCS Pe3yJIbTATOM NMPeA0CTABJICHUS
YCJIYITH

2.5. Tlpuém 3asBICHWN O 3a4YUCICHHH OOYYAIONMUXCS B YUPEKICHHE
OCYUIECTBJISIETCS B TEYEHUE TEKYILETr0 Y4eOHOro roa.

Pemenne o 3auncieHun oOywaromierocsi B YUpexkIeHHE NPUHUMAETCs
PYKOBOJUTENEM YUPEXKICHUS IO pe3ysibTaTaM pPAaCCMOTPEHHS 3asiBIICHHUS O
npuéMe W HWHBIX TMPEJCTABICHHBIX 3asBUTENIEM JTOKYMEHTOB M COOOIIAETCS
3asIBUTENIO B TeUEHUE TPEX paboOUMX JHEH, B CIIydae MpeICTaBICHUS 3asBUTEIIEM
BCEX JJOKYMEHTOB JIO Hayaja y4eOHOTo Toja prKa3 o0 3a4MCICHUH Ha OOyUYCHHE
B Yupexnenue uzmaercs He mo3gHee 10 ceHTsOps Tekyimiero roga, B Ciydae
MIPEICTABJICHUSI 3aIBUTENIEM BCEX IOKYMEHTOB B TeUEHUE yUeOHOTO TOJla IPUKa3
O 3a4YMCIICHHH HAa O0yuyeHue B YUpexkJeHHE H3IacTcs He mo3faHee 7 pabouux
JTHEW TMOCJIe PEeTUCTPALIMY 3asBICHUS O IPEAOCTABICHUN YCITYTH.

IlepeueHb HOPMATHBHBIX MPABOBLIX AKTOB, PEryJIHPYIOIINX
OTHOIIIEHNsl, BOBHMKAIOLIHE B CBSI3M C NMPeJ0CTaBIeHHeM YCJIYTH ¢
yKa3aHueM UX PeKBU3UTOB U HCTOYHHKOB O(PMIHATHHOTO ONYOJMKOBAHUS

2.6. IIpenocraBieHune yciyru OCyIecTBIISIETCSl B COOTBETCTBHH C:
-«KonBennueii npaB peOenka» (I'enepanbHas Accambnes OOH or
20.11.1989 r. Ne 44/25, Bcrynmna B ciry 02.09.1990r.);
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-Koncturynmein Poccmiickoit  ®epeparmm ot 12 gexabps 1993
(Poccutiickas raszera, 25.12.1993, Ne 237);

-I'paxxnanckum kogekcoMm Poccuiickoit depeparuu (4acth BTOpas) OT
26.01.1996 Ne 14-®3 (Cobpanue 3akoHOmaTenbcTBa Poccuiickoit deneparum,
29.01.1996, Ne 5, crt. 410, «Poccuiickas razera», N 23, 06.02.1996, N 24,
07.02.1996, Ne 25, 08.02.1996, Ne 27, 10.02.1996);

-OenepanbapiM  3akoHOM 0T 24.07.1998, No 124-®3 «0O06 OCHOBHBIX
rapaHTusix npaB pedbenka B Poccuiickoit ®Denepanum» (C MOCIETYIOMIUMHA
m3menenusiMu ) (Poccuiickas razera ot 05.08.1998, Nel147);

-OenepanbabiM 3akoHOM OT 31 mronst 1998 No 145-D3 «O OromxeTHOM
konekce Poccuiickoit ®expepanun» (¢ TOCHEAYIOIMIMMU  U3MEHEHUSIMU)
(Poccuiickas razera ot 12.08.1998. Ne 153-154; CoOpanue 3akOHOJATEILCTBA
P® ot 03.08.1998, Ne 31, ct. 3823);

-OenepanbHbiM - 3ak0HOM 0T 02.05.2006 Ne59-®3  "O nopsiake
paccMoTpeHust obpaiieHuid rpaxnaan Poccuiickoit ®@enepanuu" ("Poccuiickas
razera", 5 masg 2006 roga Ne 95, "Co6panue 3akoHogaTeabcTBa PO", 8 mas 2006
roga, Ne 19, cr. 2060, "ITapnamentckas razera”, 11 mas 2006 roga, Ne 70-71);

-OenepanbabiM 3akoHOM OT 27.07.2006 Nel52-®@3 "O mnepcoHaIbHBIX
nanHbIx" ("Poccuiickas razera", 29 urons 2006 roma, Ne 165);

-OenepanbabiM 3ak0oHOM 0T 27 utojist 2010 1. N 210-D3 "O6 opranuzamnuu
MPEAOCTABIECHUS TOCYJApPCTBEHHbIX M MYyHULIMNAIbHBIX ycayr" CoOpanue
3akoHomarenscTBa Poccniickoit @eaepauun, 2010, N 31, ct. 4179; 2011, N 15,
cT. 2038; N 27, c1. 3873; N 27, c1. 3880; N 29, cT. 4291; N 30 (u. I), ct. 4587; N
27, ct. 3873;

-DenepanbabiM 3ak0HOM 0T 29.12.2012r. Ne 273-03 «O0 obOpa3zoBaHuu B
Poccuiickoii ®@enepaunn» («Poccuiickas razera» @enepaibHbIl BBITYCK OT
31.12.2012 r. Ne 5976

-noctaHoBieHruem IlpaButenbcTtBa Poccuiickoit ®@eneparuu ot 16 mas
2011r. Ne373 "O pa3paboTke U yTBEPKICHUU aIMUHUCTPATUBHBIX PETIaMEHTOB
UCIIOJIHEHUSI TOCYAAPCTBEHHBIX (DYHKIIMI W aJIMUHUCTPATUBHBIX PETJIaMEHTOB
npeaocTaBiieHus TocynapcTBeHHbX yceuyr" (CoOpaHue 3aKOHOJATENbCTBA
Poccutickoit ®eneparuu, 2011, N 22, ct. 3169; N 35, cT. 5092);

-noctaHoBieHueM [IpaButennbctBa Poccuiickoit ®enepauun ot16.08.2012
r. Ne 840 «O mopsike mojgauyud U pacCMOTPEHHUS Kajlo0 HA PEIICHUS U JEeHCTBUS
(6e3nericTBusi) (denepaqbHBIX OpPraHOB HWCIOJHUTEIBHOW BJIACTH M HX
JOJDKHOCTHBIX JIUII, (PeiepalibHBIX TOCYIapCTBEHHBIX CITYXKAIIUX, JOJKHOCTHBIX
JUIl TOCYJApCTBEHHBIX BHEOWKETHBIX (QoHA0B Poccuiickoit ®denepanun»
("Poccwmiickas razera", Ne192, 22.08.2012);

-pacniopspkenuemM [IpaButenscTBa Poccutickoit deneparuu ot 17 aexadps
2009 1. No 1993-p «OO6 yTBEpKIEHHHM CBOJHOTO TEPEYHS IMEPBOOUYEPETHBIX
rOCYJIapCTBEHHBIX U MYHUIIUIMIAIBHBIX YCIYT, TPEJOCTABISEMbIX B JJIEKTPOHHOM
Buze» ("Poccuiickas razera", Ne247, 23.12.2009);

-pacnopspxkenuneM IIpaButensctBa Poccuiickoit @enepanuu ot 25.04.2011
Ne 729-p «O0 yrBepxkaenuu Ilepedns ycayr, oka3bIBa€MbIX TOCYIaPCTBEHHBIMU
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1 MYHUITUTIATBHBIMU YUPESXKICHUSIMU U JAPYTHMH OPTaHU3AIMSIMHU, B KOTOPBIX
pa3Melnaercs rocyIapCcTBEHHOE 3a/laHKe (3aKa3) WM MYHUIUMIIAIBHOE 3aJlaHue
(3aka3), MOIeKAUMX BKJIOYEHUI0O B PEECTPbl TOCYJAPCTBEHHBIX WM
MYHUIIMOAIBHBIX YCIYT M TPEIOCTaBISIEMbIX B JJIEKTPOHHOU  (popmer
("Poccuiickas razera", N 93, 29.04.2011);

-TunoBeiM  monokeHHeM 00  00pa3oBaTENbHOM  YUPEKICHUU
JOTIOJTHUTENIBHOTO ~ O0pa3oBaHWs  JIeT€H,  YTBEPXKIACHHBIM  IMPUKA30M
Muno6pnayku Poccuu ot 26.06.2012 Ne 504;

-moctaHoBieHueM AnmuHucTpammu Kypckoit obmactm ot 29.09.2011
Ned73-ma  (pen. ot 27.01.2012) «O pa3paboTke ©  YTBEpKICHUU
aIMUHUCTPATUBHBIX PETJIAMEHTOB HMCIIOJHEHUS TOCYIApPCTBEHHBIX (YHKIIUNA H
aIMUHUCTPATHBHBIX PETIAMEHTOB TPEIOCTABICHUS TOCYIAPCTBEHHBIX YCIYT»;

-nocrtaHoBiaeHueM Anmunuctpauun Kypckoit ob6mactu ot 19.12.2012
N 1100-ma "O6 yrBepxkaeuuu IlonokeHuss 00 OCOOEHHOCTAX TOJAYU U
paccMOTpeHusl KajoO Ha pemieHuss W JedctBus (Oe3deiicTBHE) OpraHoB
ucroJIHUTEeNbHOM Bractu Kypckoit o0macTé M MX  JOHKHOCTHBIX  JIMII,
rOoCyJapCTBEHHBIX TPAXKIAHCKUX CIYXKAIIUX OPraHOB HCIIOJTHHUTEIILHON BJIACTH
Kypckoit o6mactu'";

-MHBIMA HOPMATHMBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu u
Kypckoit  o0nactu, perjiaMeHTHPYIOIIMMHU  TPABOOTHOILIEHUS B  cdepe
3Q4MCIICHUS B Y UPEKICHNUS,

-YcTaBoM YupexaeHus, Ap. JOKAJIbHBIMA AKTaMH Y UpEKICHNUS,

-HactosmmuM PernamenTom.

HcyepnbiBaouuii nepeyeHb 10KYMEHTOB, HEO0OX0AMMBIX B
COOTBETCTBHUM C HOPMATUBHBLIMHM NPABOBLIMH aAKTAMHM /ISl IPEAOCTABJICHUS
YCJIYI'H U YCJIYT, KOTOpPbIe SIBJISIIOTCH HE00X0AMMbIMHU M 00513aTe/IbHBIMH
JJIS1 IPEeIOCTABJICHUSA YCJIYTH, MOJJIEKAMX MPEICTABICHUIO 3asiBUTEIEM,
CIOCOo0bI UX MOJIyYeHHs 3asiBUTEJIEM, B TOM YHCJIe B JJIEKTPOHHOI (popme,
NMOPAIOK UX NPeACTABJICHUS

2.7. Ins npenocTaBlieHHs] YCIYTH 3asiBUTEII0 HEOOXOJIMMO MPEICTAaBUTh
CIEAYIOIIUE JOKYMEHTHI:

-MUCbMEHHOE  3asiBJeHHe 3asBuTenss (mo ¢opme, yKa3aHHOM B
[Tpunoxxenuu Ne 2 nHactosiero Pernamenra);

-MEIMIIMHCKAs CTIpaBKa Bpava 00 OTCYTCTBUU Yy peOeHKa (00ydaromerocs)
MPOTUBOMNOKA3aHUM K MOJYYEHHUIO JAHHOM YCIYTH MO KaKJIOMY M3 BbIOpaHHBIX
HaIlpaBJIEHUH JESTEIIbHOCTH;

-KOIUS MMACIIOPTa U CBUAETENBCTBA O POKICHUH.

HcuepnbiBaroniuii nepevyeHb J0KYMEHTOB, HEOOX0IMMBIX B
COOTBETCTBHM ¢ HOPMATHUBHBIMH NMPABOBbIMH AKTAMU JIJIs1 IPEI0CTABJIECHHUS
YCJIYTH, KOTOPbIE HAXOIATCS B PACTIOPSIZKEHUH TOCY1apPCTBEHHBIX OPraHoOB,

OPraHOB MECTHOI'0 CAMOYNPABJIECHNS U MHBIX OPraHOB, YYACTBYIOIIMX B
NpeI0CTABIEHUN YCIYTd, U KOTOPbIE 3asiBUTE/Ib BIIPaBe NMPeACTABUTD, a



TaKKe CIOCO0bI UX MOJYYeHHS 3asIBUTEISIMHA, B TOM YHCJI€ B 3JIEKTPOHHOM
(opme, NOPSIAOK UX NMPeaCTABICHUS
2.8. Jlns mpenocTaBiieHHs] YCIYTHM OT 3asBUTENSI HE TpeOyrOTCS Kakue-
00 JTOKYMEHTBI, HaXOJAIIMECs B PACIOPSHKEHUH TOCYAapCTBEHHBIX OPraHOB,
OpraHOB MECTHOTO CaMOYMPABJICHHUS U WHBIX OpraHU3allfii, y4acTBYIOIIMX B
PEIOCTaBICHUU YCIYTH.

Yka3zanue Ha 3anpeT TPeOGOBATH OT 3asiBUTEJIA

2.9. He nomyckaercs TpeOOBaTh OT 3asIBUTEIS:

- TIPEACTABICHUS JOKYMEHTOB W HHGPOpMAIMM WIH OCYIIECTBICHUS
NEUCTBUM, MPEICTABICHUE WM OCYIIECTBICHHE KOTOPBIX HE MPETyCMOTPEHO
HOPMATHMBHBIMM  TPABOBBIMM  aKTaMH,  PETYJUPYIOIIUMH  OTHOIICHHUS,
BO3HMKAIOIIIKE B CBSI3U C IPEIOCTABIECHUEM YCITYTH;

- PEJICTaBICHUS JJOKYMEHTOB U HH(GOPMAIINH, KOTOPHIE B COOTBETCTBUU C
HOPMaTUBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit denepaunn, HOpMaTUBHBIMU
npaBoBeIiMM akTamMu  Kypckodt oOnactv, HaXOJsATCs B  PacCHOpPsHKCHHUH
rOCYJJapCTBEHHBIX OpPraHOB, WHBIX TOCYAApPCTBEHHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYIpaBlieHUs W (WJM) TOJIBEIOMCTBEHHBIM TOCYIapCTBEHHBIM
OpraHaM U OpraHaM MECTHOTO CaMOYNIpPaBJIEHUsS OPraHU3allHii, y4aCTBYIOIIHUX B
PEAOCTABICHUN YCIYTH.

HcyepnbiBarouuii nepeyeHb 0CHOBAHMH /Il 0TKAa3a B IpueMe
JTOKYMEHTOB, He00XO0AMMBIX JIJIsl IPeI0CTABJIEHHUS yCIYTH

2.10. IlpuumHOil OTKa3a B MpUEME JOKYMEHTOB, HEOOXOAMMBIX s
MPEIOCTABIICHUS YCIIYTH SIBIISIETCS:

- OTCYTCTBHE 3aKJIOUCHHMS Bpadya 00 OTCYTCTBUHM y peOeHKa
(oOyugaromierocsi) NPOTHUBOIOKA3aHUN K IIOJYYCHHUIO JaHHOW YCIyrd TI0
KaKJIOMY W3 BRIOpAaHHBIX HAIIPaBJICHUH NEITEIbHOCTH;

- HECOOTBETCTBME Bo3pacta peOcHka (0Oydaromierocs) YCJIOBUSIM
IPEIOCTABIEHUS YCIYTH;

- HaJIMYUEe MEIUITMHCKHUX MPOTHUBOIOKA3aHUMN i MpeObiBaHUS peOeHKa
(oOyuaromierocs) B YapexacHHH.

HcuyepnbiBaouuii nepevyeHb OCHOBAHUM /151 IPUOCTAHOBJICHUS WJIH
0TKA3a B NPEJI0CTABJICHUHU YCIYTH

2.11. OcHOoBaHueM [Jsi NPUOCTAHOBIICHHUS B MPEIOCTABICHUM YCIyTH
SABJISIETCA:

- OTCYTCTBHE JIMUEH3UM Ha IPaBO OCYILECTBIEHUS 0Opa30BaTEIbHON
NEATEIIbHOCTH;

- HENPEACTABJIEHUE JOKYMEHTOB, IPEIyCMOTPEHHBIX COOTBETCTBYIOLIUM
nepevyHeM B mMyHKTe 2.8. Hacrosmero PernamenTa;

- OTCYTCTBME B NPEJICTABIEHHOM MaKeTe JOKYMEHTOB HEOOXOIUMOMN B
COOTBETCTBUM € HactosumMm Pernmamentom umHbopManuu uiu (M) HajIuuue B
TaKMX JIOKYMEHTaX HENOJIHOM, HEJOCTOBEpHOM MW (WIHM) MCKaXEHHOU



uH(bOpMalnu (TaHHBIX).

2.12. OcHoBaHUEM U1 OTKa3a B MPEJAOCTABICHUHN YCIYTU SIBIISIETCS:

- 3agBUTE]b HE SBISETCA pOAUTEIEM (3aKOHHBIM IIPEACTABUTEIIEM)
pebeHka (oOy4Jaroierocs);

- HEJOCTHXKEeHHE peOeHKOM K 1 ceHTAOps TeKylero yd4eOHOro rojaa
MJIQIIIETO BO3PACTHOTO MOpora, yka3aHHoOTo B 11.1.2. HacTosero Pernamenra;

- HUIMYKE Y TTOCTYNAIOIIET0 MTPOTHUBOIIOKA3aHUM 110 COCTOSHUIO 3/T0POBBS;

- HECOOTBETCTBUE OOpaICHUs COACPKAHUIO YCIYTH.

B cnydae npuHATHA YupexaeHHeM pemieHuss 00  OTKaze B
MPEJOCTAaBICHUN YCIYTH YUpexkJAeHUE 005S3aHO HaIMpaBUTh 3asBUTEIIO
MUCbMEHHOE YBEJAOMIICHHE 00 OTKa3e B MPEAOCTABJICHUU YCIYTU C YKa3aHUEM
OCHOBAHUIA.

Ilepeuyensb yciayr, KOTOpbIe SIBJISIIOTCS HEOOXOAUMBIMH U
00513aTeJIbHBIMU IS IPE0CTABJIEHUSA YCJIYITH, B TOM YHCJI€ CBEAECHUS 0
JOKYMEHTe (IOKYMEHTAaX), BbI/IaBAeMOM (BbIIaBA€MbIX) OPraHU3AUAMHU,
YYaCTBYIOIIIMMHU B NPEA0CTABJEHUH YCIYTH

2.13.  Jlpyrux ycayr, KOTOpbI€ SBIISIFOTCS  HEOOXOAUMBIMH U
00s13aTeIbHBIMM JJIS1 IPEIOCTABIICHHS YCIYTH, 3aKOHOIaTeIbCTBOM Poccuiickoit
denepannu HE IPETYCMOTPEHO.

IHopsinok, pa3Mep U OCHOBAHMS B3UMAHMS IOCYAapCTBEHHOM
NOLIMHBI MJIM HHOHM IJIATHI, B3MMaeMOH 32 MPe0CTaBJIeHHE YCIAYTH
2.14. B COOTBETCTBMHU C JCUCTBYIOIIMM 3aKOHOJATEIILCTBOM YCIIyTra
MpeA0CTaBIsAeTCA OECIIaTHO.

MakcuMaJIbHBIA CPOK 0KUJIAHUS B 0YepeIH MPH ImoJavye 3ampoca
(3asiBJIeHHSI) O NIPEIOCTABJICHUN YCJIYTH U NPH MOJIy4eHHH Pe3yJibTaTa
MPeA0CTABJICHUS YCIAYTH
2.15. MakcuMallbHBI CPOK OKHMJAHHUS B OU€peIu MpHU IoJaye 3arpoca
(3asiBJIeHUsA) O TPEAOCTABICHUU YCIAYTM W MpPH TOJYYEHUU pe3yJbTara
MIPEIOCTABIICHUS YCIYTH HE JIOJDKEH COCTaBJIAThH OoJiee 15 MUHYT.

Cpok u mopsA0K perucTpanum 3amnpoca (3asiBjieHus1) 3asiBUTEJIA O
NPeA0CTABJICHHH YCJIYTH, B TOM YHCJIe B 3JIeKTPOHHOI opme

2.16. 3anpoc 3asgBUTENSA O MPEAOCTABIECHNUN YCIYTH, IPEICTABICHHBIN IPU
HEMOCPEJICTBEHHOM OOpalleHUH B YUpexKIeHHE, TOYTOBBIM OTIPABIECHUEM WUITU
B DJIGKTPOHHON (opMe TMOMJICKUT OO0A3aTENbHOW pPErucTpaluu B TOPSJIKE
o01iero Jelonpou3BOACTBA YUpEXKIECHUS B CPOK HE TMO31Hee 3 JIHEH,
CJIEYIOIIMX 3a JIHEM OOpallleHus 3asiBUTEIIS.

2.17. IlpuemM OOKYMEHTOB B YUpPEXKICHHH OCYLIECTBIISIET JOJKHOCTHOE
JIULO YYpeKIEeHUs, OTBETCTBEHHOE 3a ITPEJOCTABIECHNE YCIYTH.

TpeGoBaHus K NOMeILEHUSIM, B KOTOPBIX NPeI0CTABJISIETCS yCIyra, K
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MeCTY OKMIAHUS M IIpHeMa 3asiBUTeJeil, pa3MeleHHI0
U 0(pOPMIICHHMIO BU3YAJIbHOM, TEKCTOBON M MYJIbTUMEIUUHOMN
HH(OpMALNHU O NOPSIAKE NMPEA0CTABJICHUS YCIYTH

2.18. MecTta npenocTaBieHHs] YCIYTHM JIOJDKHBI OTBEYATh CIIETYIOIIUM
TpeOOBaHUSIM.

3naHre, B KOTOPOM pAacloOJIOKEHO YUpeXKIEHUe, JIOJDKHO ObITh
000pyI0BaHO OTJEIBHBIM BXOJIOM JIJIsl CBOOOJIHOTO JTOCTYIIAa 3aMHTEPECOBAHHBIX
mun.  [Ipum  obopynoBaHMHM BXOJOB JOJDKHA YYUTHIBATHCA BO3MOXKHOCTH
peanu3auuy MpaB MHBAIUAOB M JIMI C OTPAaHUYEHHBIMA BO3MOYKHOCTSIMM Ha
MIPEIOCTABIEHUE IO UX 3aBJICHHUIO YCIYTH.

[leHTpanbHbId  BXOJ B  3JaHUME  JOJDKEH OBbITh  000pYyIOBaH
nHPOpMaITMOHHON TaOJUUYKOM (BBIBECKOM), coiepxamieid uHopMamnuo o
HaMMEHOBAHUH, MECTOHAXOXKICHUU Y UPEKACHUS.

[Tomenienus s paboThl C 3asIBUTEISIMU o0opynyroTcs
COOTBETCTBYIOILIMMHU HUH(POPMAIITMOHHBIMU CTEHJaMH, BBIBECKAMH, YKa3aTEISIMHU.

BusyanbHas, TekcToBas W MyJbTUMEAMNHAs HHGOpMaLMs O MOPSAKE
IPEIOCTaBIECHUS TOCYJApCTBEHHOM YCIyT'H pa3MelniaeTcs Ha HHPOPMaMOHHOM
CTeHJle WM MH(POPMALMOHHOM TEPMMHAJE B IMOMEIICHUU YUpEXACHUS IS
OXUJAHUSI M TMpueMa TpaxaaH (YyCTaHABIMBAIOTCS B yAOOHOM Ui TpakIaH
MecTe).

OdopmiieHne BU3yalabHOM, TEKCTOBOM U MYJIbTUMEIUUHON HH(pOpManuu
O TMOPSAKE MPEIOCTaBIEHUS YCIYTH JIOJKHO COOTBETCTBOBATH ONTHUMAILHOMY
3pUTETBLHOMY U CIIYXOBOMY BOCHPHUSITHIO 3TOM HH(POPMALIMH TPAKIaHAMHU.

JIomKHOCTHBIE JHIAa YYPEXKICHHS, OTBETCTBEHHBIEC 3a IMPEIOCTABICHUE
yCIyrd, OOECIEeUMBAIOTCS JIMYHBIMH HArpyAHbIMH UACHTHU(PUKALMOHHBIMU
KapTOYKaMU C YyKazaHueMm (aMuiuu, UMEHHU, OTdecTBa (IPU HAJIUYUHU) U
JOJKHOCTH JIMOO HACTOJIBHBIMU TaOJUYKAMHU AHAJIOTUYHOTO COJIEPKaHUsI.

Paboune MmecTa AOKHOCTHBIX JIMII YUpEKIEHHUs, OTBETCTBEHHBIX 3a
IPEJOCTaBICHUE YCIYrH, OOOpPYIYIOTCS KOMIBIOTEPAMH M OPITEXHHUKOM,
MO3BOJISIIOIIMMU CBOEBPEMEHHO M B IOJIHOM OOBEME IOJIy4aTh CIPaBOYHYIO
uH(GOpPMALIMI0O 1O BONPOCAM NPEIOCTABICHUS YCIYTd U  OPraHu30BaTh
MPEIOCTABIICHUE YCIYTH B MIOJTHOM OOBEME.

MecTa oxkuaaHus TOJKHBI COOTBETCTBOBATH KOM(POPTHBIM YCIOBUSAM TS
3asBUTEJCH M  ONTHUMAIbHBIM  YCJIOBHSM  PabOThl  JTOKHOCTHBIX — JIUIL
VYupexxaeHusi, OTBETCTBEHHBIX 3a IMPEAOCTABICHUE YCIyTd, B TOM YHUCIE
HEOOXOJUMO HaJIM4Me JOCTYMHBIX MECT OOIIEro TmMoJib30BaHus (Tyaser,
rapepoo).

Mecta oxugaHuss B OuepeAd Ha KOHCYJIbTALMIO WIM MOJIYy4YEHHUE
pE3yNbTaTOB YCIYTHM JOJDKHBI ObITh OOOpPYAOBaHBI CTYJbSIMH, KpPECEIbHBIMU
CeKUMsMU WIN cKaMbsiMU (OaHkeTkamu). Koln4yecTBO MeCT 0XXKHMIaHUS
ompesenseTcs UcXoAsd U3 (AKTUYECKOM HArpy3Kd M BO3MOXKHOCTEM A HUX
pa3MeIlEeHUs B 3JaHUH, HO HE MOKET COCTAaBJISTh MEHEE 5 MECT.

MecTa a1 3al10JIHEHUST TOKYMEHTOB OOOPYIYIOTCS CTYJIbSIMH, CTOJIAMU
(croiikaMu) u o0ecnedyMBarOTCs MuUCYe OyMarol ¥ KaHIEISIPCKUMHU



MPUHAAJICKHOCTSIMU B KOJIMYECTBE, JOCTATOYHOM JIJIs1 O(POPMIICHUST TOKYMEHTOB
3asIBUTEJISIMU.

B nomenieHusx s TOMKHOCTHBIX JIUL Y UPEKICHHS, OTBETCTBEHHBIX 3a
NPEAOCTABIEHUE YCIAYTM, W MECTaX OXUJAaHWS M TpUeMa 3asBUTEIIEH
HEOOXOMMO HaJIMYMhE CHUCTEMbl KOHAMIIMOHUPOBAHUS BO3[yXa, CPEICTB
NOKapOTYUIEHNUS M CHCTEMBI OMNOBEUIEHUS O BO3HUKHOBEHUMW YPE3BBIYANHON
CUTYyalUU.

2.19. TpeboBaHus Kk 006€CTIEYECHUIO TOCTYITHOCTH YCIYTH JJI1 MHBAJIHUIOB:

BO3MOYKHOCTh O€CIpENATCTBEHHOIO BXOJa B YUpPEKIECHUE W BbIXOJA M3
HETO;

COJICHCTBHE CO CTOPOHBI JOJDKHOCTHBIX JHI, INPU HEOOXOJIMMOCTH,
WHBAJIUAY MPU BXOJE B YUPEXKJACHUE U BBIXOJI€ U3 HETO;

00OpyZOBaHUE HA MPWIETAOIIUX K 3JaHUI0 TEPPUTOPUSIX MECT IS
NapKOBKH aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINUIOB;

BO3MOYKHOCTb IIOCAaJKA B TPAHCIOPTHOE CPEACTBO U BBICAJKU U3 HETO
nepes BXOJAOM B YUpPEKJIEHNE, B TOM YHCIIE C UCIIOIb30BAaHUEM KPECIIA-KOJISCKU
U, P HEOOXOAMMOCTH, C TOMOUIBIO IIEpCOHAIAa Y UPEKICHUS;

BO3MOXKHOCTb CaMOCTOSITEJIBHOTO IIEPEIBMXKEHMSI MO YUPEKICHUIO B
HEeIsAX JOCTYNMa K MECTY MPEIOCTAaBICHUS YCIYTdM, a TaKXke C IOMOUIBIO
NOJDKHOCTHBIX ~ JIMI,  MPEJOCTaBIAIONIMX  YCIYry,  acCHUCTUBHBIX U
BCIIOMOTaTENbHBIX TEXHOJOTHIA, & TAKKE CMEHHOT'O Kpecia-KOJISICKU;

COMPOBOXK/ICHUE WHBAJIMJOB, UMEIOLUIUX CTOMKHE PACCTPOMCTBA (DYHKIIMU
3pEHHUS U CAMOCTOSITENIBHOTO MEPEABUKEHUS, IO TEPPUTOPUH Y UPEKACHHUS;

MPOBEICHUE HWHCTPYKTaKAa JOJDKHOCTHBIX JIML, OCYILIECTBIISIOMIMX
MEPBUYHBIM KOHTAaKT C TOJIy4aTelieM YCIyTrd, MO BOIpocam padoThl C
VMHBaJINIaMU;

pa3MeleHre HocuTenaell HH(pOpMalMM O TMOPSJIKE MPerIOoCTaBICHUs
YCIYTM WHBAIMJAM C YYETOM OrPAHUYEHUN HX >KU3HEIESITEIbHOCTH, B TOM
qucie, MpU HEOOXOAMMOCTU, XyOIupOBaHHE HEOOXOIMMOHN JUIsl TONyYCHHUS
YCIIyTH 3BYKOBOW M 3pUTENbHON MHGOpMAIMK, a TaKXKe HAAMHUCEH, 3HAKOB U
WHOM TEKCTOBOW H Tpaduueckorl wuHOOpPMAIMU 3HAKaMH, BBITIOJHEHHBIMHU
penbedHo-ToueuHbIM TpudTOoM bpaiinsg u Ha KOHTpacTHOM (OHE;

oOecrieueHne A0CTyna B YUpexkaeHHUEe COOAKU-TPOBOAHUKA TTPU HAIUYUHU
JOKYMEHTa, MOJTBEPKAAIONIEr0 €€ CIeluaIbHoe OOyYeHHE, BBIJAHHOTO IO
dbopme, yCTaHOBJICHHOW (QeaepaibHbIM OpPraHOM MCHOJHUTEIIBHOM BJIACTH,
OCYUIECTBJISIOMUM (YHKIIMM MO BBIPAOOTKE U peau3alli rocyJapCTBEHHOU
NOJIMTUKKM W HOPMATHUBHO-TIPABOBOMY PETYJIMPOBaHHUIO B cdepe coluaabHOM
3aIlUTHl HACEJICHHUS,

OKa3aHHWE JOJKHOCTHBIMU JIMIIAMH HMHBAJIHMJIaM HEO0OXOJAMMOW MOMOIIH,
CBS3aHHOM C pa3bICHCHHEM B JOCTymHOW i1 HUX (opme mopsaka
MPEIOCTABICHUSI U TOJIyY€HHUsI YCIYrH, OpOpMICHHEM HEOOXOIUMBIX ISl €€
MIPEAOCTABIEHUS JIOKYMEHTOB, O3HAKOMJIEHHEM HHBAIHMJIOB C pPa3MELICHUEM
KaOWHETOB, MOCJEAOBATEIBHOCTHIO NEHCTBUI, HEOOXOIUMBIX AJIs TMOJy4YeHUE
YCIYTH;
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o0ecrniedyeHre OMycKa CypAOIepeBOIYHKa, TU(HIOCYpAONEepEeBOIUNKA, a
TaK)K€ MHOTO JIMIIA, BJIAJICIOIIETO )KECTOBBIM SI3bIKOM;

oOecrieyeHue YCJIOBUH JIOCTYIMHOCTH JJii MHBAJIWAOB IO 3PEHUIO
opUIIATBHBIX CalToOB YupexaeHun B uH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM cetn «HTepHeT»; okazaHue JOKHOCTHBIMU JIMIIAMU
VYupexxaenuss MHOM HeoOXOAMMOW HWHBaIKJIaM TIOMOIIM B COOTBETCTBUM C
3aKOHOJATENbCTBOM  Poccuiickonn  @enepaui O COLMAJIBHOM  3aIUTE
WHBAJIA]IOB.

IToka3aTe/i JOCTYITHOCTH U Ka4eCTBA yCJIYIH,

B TOM 4YHCJIe KOJIUYeCTBO B3aMMOAeHCTBUI 3aiBUTEJIA C
AOJIKHOCTHBIMH JIMIAMU NPH MPEAOCTABJICHUH YCJIYTH U UX
NPOAOJIAKUTEIBHOCTh, BO3MOKHOCTH MOJIy4eHUs1 HH(OPMALMH 0 XO0/1e
NpeIoCTABJIEHHUSA YCJIYTH, B TOM YHCJIe ¢ HCI0JIb30BaHHEM
MH(OPMANMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH

2.20. Iloka3zarensiMu JOCTYMHOCTH U KauecTBa YCIYIH SIBISIFOTCS
BO3MOYHOCTBb:

- T0JIy4aTh YCIYTy CBOEBPEMEHHO M B COOTBETCTBHHM CO CTaHIapTOM
IIPEIOCTABICHUS YCIYTH;

- MOJIy4aTh IIOJIHYIO, AaKTyaJbHYI0 U JOCTOBEPHYIO HH(POPMAIUIO O
NOPSAJIKE MPEJOCTABICHUS YCIYTH;

- MOJy4yaTh YyCIyry B (opmax, MpeayCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Poccuiickon @enepaiuu;

- oOpamaThbCsl B JOCYACOHOM U (MJIM) Cy/1eOHOM MOPSIAKE B COOTBETCTBUU
¢ 3akoHogatenbcTBoM Poccuiickoit denepanuu ¢ xamodoi (mpereH3uei) Ha
MPUHATOE MO €ro 3asBJICHUIO0 pEIICHHEe WIM Ha JaeulcTBus (Oe3neiicTBue)
JOJIKHOCTHBIX JIULI, OTBETCTBEHHBIX 3a MPEJOCTABICHUE YCIYTH.

2.21. OcHoBHbIE TPEOOBAHUS K KAYECTBY MPETOCTABICHUS YCIYTH:

-CBOEBPEMEHHOCTH IPEAOCTABIICHUS YCIYTH;

-IOCTOBEPHOCTh M TMOJIHOTAa WH(OPMUPOBAHMS TpaKIaHMHA O XOJE
PacCMOTPEHHUSI €r0 0OpaIICHHS;

-yA0OCTBO M JOCTYHNHOCTb IMOJIYY€HUS TPaKIAaHUHOM HWHGOpMaLUU O
MOPSIIKE NPEIOCTaBICHUS YCIYTH;

-KOJINYECTBO B3aMMOJCUCTBUN 3asfBHUTENSA C JODKHOCTHBIMHU JIMLAMU
VYupexxaeHnus: npu NpeoCcTaBICHUH YCIyrd, HE MpeBbIlIaoliee 2, ¢ UX o0uien
IPOJIOJKUTEIBLHOCTBIO, HE MpeBbIatomend 30 MUHYT.

2.22. TlokazaTensiMu KadecTBa MPEIOCTABIICHUS YCIYTH SIBJISFOTCS

-COOIIOZIEHUE CPOKA PACCMOTPEHUS 3asIBJICHUS;

-OTCYTCTBUE OOOCHOBaHHBIX kano0 Ha JedctBus (Oe3aeicTBUA)
JOJKHOCTHBIX JIUL Y UPEKIECHUS, OTBETCTBEHHBIX 3a MPEJOCTABICHUE YCIYTH.

2.23. Ha craguu paccMOTpeHMs JOKYMEHTOB MOJydareis YCIYrd B
VYupexxaeHuu 3asiBUTENb UMEET MPaBO:

OPEACTaBIATh JOMOJHUTEIbHBIE JOKYMEHTHI W MaTepuaibl Ju00
oOpamarbcsi ¢ MPochOOl 00 WX MCTPEOOBaHWH, B TOM YHCIIE B AJICKTPOHHOMN

dopme;
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3HAKOMUTBCA C JOKYMEHTaMH W  MarepuajamMH, Kacarol[UMUCS
NPEOCTABICHUS YCIIYTH, €CIIM 3TO HE 3aTparuBacT MpaBa, CBOOOBI U 3aKOHHEIC
MHTEPEChl JPYTHX JIMIl U €CIIM B yKa3aHHBIX JIOKyMEHTaX M MaTepuaiax He
cofieparcsi  CBEACHHS, COCTABIAIOIIAE TOCYIapCTBCHHYIO WJIH HWHYIO
oxpaHsieMyto ¢eiepaTbHBIM 3aKOHOM TaliHY;

NoJTy4aTh WHPOPMAITUIO O XOJE MPEAOCTABICHUS YCIYTH, B TOM YHCIE C
UCTIONB30BaHUEM HH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH,

oOpararbcs ¢ kajao0oil Ha neicTBue (0e3eliCTBHE) OTBETCTBEHHBIX JIUI]
YupexxaeHus B CBSI3UM C PAaCCMOTPEHUEM 3asBIICHHUS] B aJIMHHHCTPATUBHOM M
() cyneOHOM MOpSIKE B COOTBETCTBHM C 3aKOHOAATENIbCTBOM Poccuiickoit
denepannu;

oOpamarbCs ¢ 3asiBICHUEM O MTPEKPALEHUH MPEIO0CTABICHHS YCIYTH.

2.24. TlpenoctaBieHue YUpEKIECHUEM YCIYTH B MHOTOGYHKIIMOHATHLHOM
IIEHTPE TMPEJOCTABJICHHUSI TOCYIapCTBEHHBIX M MYHUILMIAIBHBIX YCIYT HE
IPETyCMOTPEHO.

HNHble TpedGOBaHUs, B TOM YUCJIE YYUTHIBAIOIINE 0COOEHHOCTH
MPEA0CTABJICHUS YCJIYIH B 3JIEKTPOHHOU (popMe
2.25. NHpIX TpeOOBaHMI 1O MPEIOCTABICHUIO YCIYTH HET.

I11. CocTas, nocjieq0BaTeIbHOCTH U CPOKM BbITIOJTHEHUS J1eiicTBUIA
(aAMHUHHMCTPATHBHBIX NPOLEAYP), TPEOOBAHMSA K MOPSAAKY UX
BbIIOJIHEHHS, B TOM YHCJIe 0COOEHHOCTH BbINOJHEHHS 1elCTBUI
(aAMMHHMCTPATHBHBIX NIPOLEAYP) B JJIEKTPOHHOM (popme

3.1. Opranusaius MpeIOCTaBICHUS YCIYTH BKIIOUYAET B c€0s CICAYIONINE
NeNCcTBUA (A AMUHUCTPATUBHBIE MPOLEAYPHI):

-[IPUEM U PETUCTpALMs 3asIBJICHUS U JOKYMEHTOB OT 3asBUTEIIS;

-paccMOTPEHUE NPUHATOrO 3asBICHUS U INPEICTABICHHBIX JTOKYMEHTOB,
OPUHATHE YUPEXKICHUEM PELICHUS,

-03HAKOMJICHUE 3aBUTEIIS C Y CTaBOM Y UPEKICHUS, JIMIECH3UEW Ha IIPaBO
BeZIeHHs1 00pa30BaTENIbHOM JESTENIbHOCTH, CBUAECTEILCTBOM O TOCYIaPCTBEHHOMN
AKKpEIUTALINH, o0pa3oBaTeIbHBIMU IporpaMmmamy, peanu3yeMbIMH
VYupexxaeHueM, U IpyTUMHU JIOKAJIbHBIMU aKTaMU Y UYpEKICHUS;

-U3JjaHue TpHUKaza O 3ayucieHun pedeHka (oOydaromierocsi) B
YupexaeHue;

-o(hopmiieHHe U MOANMCAHUE T0TOBOPA 3aIBUTEINS C Y UPEIKICHUEM.

biiok - cxema npenocraBieHus yciyru npusoaures B [punoxenun Ne3 k
HacrosueMy Periiamenry.

IIpuem u perucrpanus 3asiBJeHUsI U JOKYMEHTOB OT 3asiBUTEJIA

3.2. OcHoBanuem AJI IIpueMa 3asBJICHUS U pErucTpaili JOKYMCHTOB JIA
NpeaoCTaBJICHUA  YCIYIH  ABJCTCA  JIMYHOC O6paH_I€HI/Ie 3a4BUTCIII K
JOJDKHOCTHOMY JIMIY quexcneHHﬂ, OTBCTCTBCHHOMY 3a IIPCAOCTABJICHUC
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YCIIYTH, JTUOO TOJYYCHHE YKa3aHHBIM JOJDKHOCTHBIM JIUIIOM JOKYMEHTOB IIO
1IOYTE, SJIEKTPOHHOM TTOYTE.

3.3.  JIomKHOCTHOE  JUIO  YYpEXKIEHHUs, OTBETCTBEHHOE  3a
NPEAOCTABICHUE YCIYTH, IPUHUMAET 3asBJICHUE U JOKYMEHTHI, BBIIOIHSASA HpPH
3TOM CJHEAYIONIUE ACHCTBHUS:

-yCTaHaBIIMBAET JTUYHOCTD 3asIBUTENS (B CiIydae JIMYHOTO OOpalleHus ),

-[IPUHUMAET JTOKYMEHTBI, IPOBEPSIET HaJn4yue JOKYMEHTOB
IIPEAYCMOTPEHHBIX HACTOSAIMM PermaMeHTOoM, MpOBEpPSAET COOTBETCTBUE
CBEJICHUM, COJAEpX AaIMXCd B 3asABICHUM TpeOOBaHUAM, YCTAHOBIECHHBIM
HacCTOSIMM PernamMeHToM;

-pETUCTPUPYET TOKYMEHTHI COIIACHO TPEOOBAHUSIM JI€TONPOU3BO/ICTBA;

-HaIpaBJsIeT JOKYMEHTBI HA BU3Y JUPEKTOPY Y UPEKIACHUS.

3.4. Cpox HCTHOJTHEHHs] NaHHOTO NEHCTBUS HE JOJKEH MpeBbimaTh 20
MUHYT.

3.5. Ilpu mnocrymieHun B YUpexaeHHE OOpalleHHs 3asBUTENS I10
AJIEKTPOHHOM TMOYTE C YKa3aHUEM aJipeca dJICKTPOHHOU MOYTHI U/WIIA TTOYTOBOTO
azgpeca 3asBUTENA, JOJDKHOCTHOE JIMIO YUpEeXKIEHUs, OTBETCTBEHHOE 3a
IIPEAOCTABJICHUE YCIIYTU:

-HamnpaBJIIeT 3asABUTENI0 B TeueHHe | pabodero JHS YBEJOMIICHHE O
pUeMe K paCCMOTPEHUIO €T0 0OpaIleHus;

-pacreyaThIBaeT U PErUCTPUPYET YKa3aHHOE OOpallleHuE.

3.6. Ilpy Hanuumu OCHOBAaHWMU [UIsl OTKa3a B TpUEME JOKYMEHTOB
MPEIOCTaBICHUU YCIYTH, YCTaHOBJCHHbIX MyHKTOM 2.10 HacTosmero
PernamenTta, JOOJDKHOCTHOE  JMIIO  YUPEXKACHUS, OTBETCTBEHHOE  3a
MPEIOCTABIIEHUE YCIYTH, B TeueHHe | paboyero JHsS FOTOBUT JOKYMEHTHI 00
OTKa3e B NIpPUEME JOKYMEHTOB II0 IPENOCTABIEHUIO YCIYTH C YKAa3aHHEM
IPUYUH OTKa3a.

3.7. Pe3ynbTaToM MCIIOTHEHUS IEUCTBUS SIBIISICTCS:

pU JIMYHOM OOpAIlIEHUU 3asgBUTEINSI, MIPU HAMPABICHUU JOKYMEHTOB IO
[I0YTe, B TOM YMCJE DSJIEKTPOHHOW — PEruCTpalMs 3asBICHUS B XypHaje
BXOJAIINX IOKYMEHTOB;

anb0 OTKa3 B MpUEME JOKYMEHTOB B Clydae HAJIWYUS OCHOBAHHM IS
OTKa3a B NPUEME JIOKYMEHTOB MO MNPEAOCTABJICHUIO YCIYTH, YCTaHOBJIEHHBIX
nyHkToM 2.10 Hacrosiero Perimamenra.

PaccmoTpeHue 3asiBJIeHUs] U MPEICTABIEHHBIX JOKYMEHTOB,
NpUHSATHE YUpe:KIeHHeM peleHust

3.8. OcHoBaHueM 7151 Havyaia IelCTBUS (aIMUHUCTPATUBHON MPOLIEAYPHI)
SIBIISIETCSL PETUCTPAIIUS 3asBICHUS O MIPEIOCTABICHUN YCIYTH.

3.9.  JlomKHOCTHOE  JUI0  YUPEXKIEHHUS, OTBETCTBEHHOE  3a
MPEIOCTaBICHNE YyCIyrd, OOECHeYnBaeT CBOEBPEMEHHOE pPACCMOTPEHHE
3asBJICHUS, B ClIy4ae HEOOXOJUMOCTH — C Yy4aCTHEM 3asBUTENS, HAPABUBILETO
3asBJICHHE, a TaKKe TOTOBUT MPOEKT NHCHbMEHHOTO OTBETa 3asBUTENIO O
IPUHIATOM YUPEXIECHUEM PEIICHHH.
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3.10. PesymbraroM  BBITIOJIHEHHUS  JIEACTBHUS  (aIMUHHUCTPATUBHOUN
POLIETyPhI) SIBISETCS:

- MIOJIOKUTENBHOE PELICHUE O MPEIOCTABICHUH YCIYTH;

- OTKa3 B NPENOCTABJICHUU YCIYyTH IO IMPUYMHAM, MPETyCMOTPEHHBIM
nyHktamu 2.11; 2.12. Hacrosiero Pernamenra.

Pemienne o 3aunciieHdd oOydaromerocss B YUpexJAeHUe MPUHUMAETCS
PYKOBOJUTENEM YUPEKICHHS IO pe3yJibTaTaM pPacCMOTPEHHs 3asiBIICHHUS O
NpuEéME M HWHBIX TPEACTABICHHBIX 3asBUTEJIEM JOKYMEHTOB M COOOIIAeTCs
3asIBUTEJIO B T€UEHUE TPEX paboUuux JAHEH.

O3HakoMJIeHUE 3aIBUTEJIS C YCTABOM Y UpPeKIeHUs, JJUIleH3Mell Ha PaBo
Be/leHUs1 00pa30BaTe/IbHOM 1eATeJIbHOCTH, CBHIETEJILCTBOM O
rocy1IapcTBEHHOI aKKpeauTAIlUM, 00pPa30BaTeJIbHBIMH POTPAMMAMHU,
peajindyeMbIMH Y4pesKIeHueM, U IPyrumMu
JIOKAJIbHBIMH IOKYMEHTAMH Y YpeKIeHUs

3.11. JloskHOCTHOE  JHMIIO  YUYPEXKIEHHUS, OTBETCTBEHHOE  3a
MPEIOCTaBICHNE YCIYTH, 3HAKOMHT 3asBHUTEIII C YCTaBOM YUPEKIACHUS,
JINIIEH3UEN Ha MpaBo BEICHUS oOpa3zoBaTeNbHON JIEATEIILHOCTH,
CBUJIETEILCTBOM O TOCYJAapCTBEHHOW aKKpPEAWTAIHMH, O0pa3oBaTEIbHBIMH
porpaMMaMi, peaTu3yeMbIMH YUpEeKICHUEM, € JAPYTUMH JIOKAJIbHBIMHU
JOKYMEHTAMU Y UPEKICHUS.

3aunciienne pedeHka (00y4yaomerocs) B YupexxaeHue
NPUKA30M JUPEKTOpPA

3.12.  OcHoBanmeM [ Hadaja JeWCTBUSA  (aJIMHHUCTPATUBHOU
MIPOIIETYPHI) SBJISETCS HATUIUE HEOOXOIMMBIX JOKYMEHTOB.

3.13. TIlpoekt mpuka3a O 3auUCIICHUH peOeHKa (00ydaromerocs)
MOATOTABIMBACTCSA JOHKHOCTHBIM JIMIIOM YUPEKICHUS, OTBETCTBEHHBIM 3a
MPEAOCTaBICHUE  yCIyrd, B  TOPSAJKE, YCTAaHOBJICHHOM  IIpaBUJIaAMH
JICIONTPOU3BOCTBA, TIepeaa&TCs Ha TIOAIHUCH TUPEKTOPY.

3.14. B cnyuae mpejacTaBieHUs 3asABUTENIEM BCEX JOKYMEHTOB JI0 Hadajia
y4eOHOTO roja MpUKa3 O 3a4MCIICHUN Ha 00y4YeHUe B YUPEKICHHUE U3/1aeTCs HE
no3aHee 10 ceHTsOpsi TeKymiero rojaa, B ciiydae MPEACTABICHUS 3asBUTEIIEM
BCEX JJOKYMEHTOB B T€UEHHE Y4eOHOTO roja MpuKa3 O 3a4MCIICHUN Ha O0y4CHHE
B YUpeXIeHHE H3JAcTCs HE MO3AHee 7 pabouux JHEH MOCie pPEerucTparuu
3asIBJICHUS O MIPEAOCTABICHUN YCIIYTH.

3.15. PesynpTaToM  UCMOJHEHHUS  JACHCTBUSA  (aIMUHHUCTPATUBHOUN
IpOIEAyphl) SIBIACTCS MPHKAa3 O 3aduciicHuH peOeHka (oOydaroiierocs) B
YupexaeHue.

Odopmiienne 1 moaANMUCaHMe JOrOBOPA 3asiBUTEJIS C Y YpeKIeHUEM

3.16. JloroBop, 3akiroyaeMblii MeXAy YUpeKICHUEM U 3asBUTEIEM IpHU
3a4ncCiieHuu pedeHka (oOydaroimierocs) B YUpEKJICHHE, BKIHOYAeT B ceOs
B3aMMHBIE MpaBa, 00S3aHHOCTU M OTBETCTBEHHOCTh CTOPOH, BO3HUKAIOIIUE B
npolecce 00yueHus: U BocuTanus. JJoroBop cocTaBisieTcsi B IBYX 3K3eMILIApax
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C 00s3aTenbHON BBIAYEH OJHOTO SK3EMIUISIpa JOTOBOPA 3asIBUTEIIO O]
POCIIHCE.

3.17 MaxkcumanbHbIi CPOK BBITIOJTHEHUS JEHWCTBUS (aIMHUHUCTPATHBHOM
nporeaypbl) — 7 paboymx ITHEH TMocie MOANMMCAHWsS TMpHKa3a O 3a4iCIICHUU
peOenka (oOydaromerocs) B YupexaeHue.

IV. ®opMbI KOHTPOJIS 32 IPEAOCTABJIEHHEM YCJIYTH

IMopsaaok ocyecTBICHUS TEKYLEro KOHTPOJIS 32 CO0I0IeHueM U
HUCIOJIHEHUEM J0JI)KHOCTHBIMY JINIIAMH, OTBETCTBEHHBIMH 32
NpeIoCTABJIEHHEM YCJIYTH, M0J10KeHuil PeriiameHTa 1 HHBIX HOPMATHBHBIX
NMPABOBBIX AKTOB, YCTAHABJIUBAIOIIUX TPeOOBAHNS K MPEIOCTABJIECHUIO
yCJIYT'H, 2 TAK:Ke IPUHATHEM UMM pPelleHui

4.1. Tekyumii KOHTPOJIb 3a COOJIIOJICHHEM TIOCIEIOBATEIbHOCTH
JIEUCTBUMN, OMpENEICHHBIX ACUCTBUSMU (aAMUHUCTPATUBHBIMU TPOIEAYpPaMu)
0 TMPEJOCTABICHUIO YCIYTM, W TNPUHATHEM PENICHUHA OTBETCTBEHHBIMU
JNOJDKHOCTHBIMHU ~ JIMIAMH  YUPEXKICHUN OCYLIECTBISIETCS PYKOBOJIUTEIISIMU
YupexIeHun.

4.2. [TeproguyHOCTH OCYILIECTBJICHUS TEKYILIETO KOHTPOJIS
YCTaHABIIUBAETCA PYKOBOJIUTEISAMH Y UPEKICHUI.

Iopsaaok ¥ NepUOANYHOCTH OCYIIECTBJIEHHUS MJIAHOBBIX U BHENJIAHOBBIX
NPOBEPOK MOJHOTHI M KAUeCTBA NPEA0CTABJIEHUS YCIYTH,
B TOM YHCJIe NOPAAOK U (opMBbI KOHTPOJIA 32 MOJHOTON U KAa4eCTBOM
NpeI0CTABJIEHUS YCJIYTH

4.3. KouTporpr 3a TOMHOTOW ©  KayeCTBOM  MPEIOCTABICHUS
VYupexneHusMd YCIyrM BKIOYaeT B ce0s MpOBEACHHE IUIAHOBBIX U
BHEIJIAHOBBIX IMPOBEPOK, BBIABICHHE MW YCTPAHEHUE HApYLIECHUW IIpaB
3as1BUTEJIEH, PACCMOTPEHHE, NPHUHITHE PELICHWH KW NOATOTOBKY OTBETOB Ha
oOpareHusi 3asBUTENICH, COAEpXKalMX >XanoObl Ha AeicTBusi (Oe3xeiicTBuUe)
JOJDKHOCTHBIX JIML Y YPEKAECHUM, OTBETCTBEHHBIX 3a MMPEAOCTABICHNUE YCIIYTH.

4.4. Pemienue 06 OCYUIECTBICEHHWU IUIAHOBBIX M BHEIJIAHOBBIX MPOBEPOK
IOJIHOTBl M KayecTBa IMPENOCTABJICHUS YCIYyTd IPUHUMAETCS KOMHUTETOM
oOpazoBanus ropoaa Kypcka.

4.5. BHemnnaHOBBIE MPOBEPKU TOJHOTHI M KayecTBa MPEIOCTaBICHUS
YCIIyTH TIPOBOJISATCA HA OCHOBAHMHM KaJIo0 (MpeTeH3Mil) 3asBUTENeH HA pelIeHUs
Win JaercTBus (0e31eCTBUE) MOJDKHOCTHBIX JIUIL YUpEeXKACHUN, MPUHSTHIC WIH
OCYUIECTBJIEHHBIE B XO/I€ MPEJOCTABICHUS] YCIYTH.

4.6. IlpoBepkd TPOBOASTCA C UENbIO BBISIBICHUS U YCTPaHEHUS
HapylIEHW TMpaB 3asBUTENIEd M  NPHUBJICYEHUS BUHOBHBIX JIMI K
JUCUUIUIMHAPHON M (WJIM) aJMUHUACTPATUBHON OTBETCTBEHHOCTU. Pe3ynbTarhbl
IIPOBEPOK OTPAKAKOTCS OTAEIBHON CIIPABKOM WIIM aKTOM.

OTBETCTBEHHOCTDb J0JKHOCTHBIX JIMI Y4Ype:KIeHUH 32 pelieHust

u AelictBus (0e3aeiicTBHE), NPUHUMAEMBbIe (OCylIeCTBIsIeMble) HMH
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B X0/1¢ NPeA0CTABJICHHUS YCJIYTH

4.7. Ilo pe3ynbraTaM NpPOBEACHHBIX IPOBEPOK B CIIy4ac BBISBICHUS
HapylIeHU  TpaB  3asABUTEIEH  BHHOBHBIE  JIMI[A  IPUBJIEKAIOTCI K
OTBETCTBEHHOCTH B IMOPSIKE, YCTAHOBIICHHOM 3aKOHOJIaTEJIbCTBOM Poccuiickoit
denepanum.

IlepcoHanbHass OTBETCTBEHHOCTb MJOJLKHOCTHBIX JIML YUPEXKIACHUN 3a
HEcOOJII0/ICHHE TMOpsSAKa OCYIIECTBICHUS JEHCTBUU  (aIMUHUCTPATUBHBIX
MpoILEAYp) B XOJE€ MPEIOCTABICHUS YCIYyTH 3aKPEIUIAETCS B UX JOJKHOCTHBIX
MHCTPYKIIUSIX B COOTBETCTBUU C TpeOOBAHUSIMH 3aKOHO/IaTEIILCTBRA.

IHonoxkenusi, xapakrepusyonue TpeGOBaAHUA K NOPAAKY U popmam
KOHTPOJISA 32 MPeI0CTaBJIeHUeM YCJIYI'd, B TOM YHCJIe
CO CTOPOHBI IPAKIAAH, UX 00 beAMHEHNH U OPraHU3aAUUil

4.8. KoHTpoib 3a HCIOJHEHUEM TPEIOCTABICHUS YCIYTH CO CTOPOHBI
rpaXJaaH, WX OOBEIMHEHUNW U OpraHU3alMil SBISAETCS CaMOCTOATEIbHON
dbopMoOii KOHTpOJISI M OCYIIECTBIISIETCA MYyTEM HampaBieHus oOpalieHuil B
KOMUTET 0OpazoBaHus ropoaa Kypcka, a Takke myteM 00kalloBaHUS ACUCTBUI
(6e3neiicTBuUs) M pelIeHUM, OCYIIECTBISIEMbIX (MPUHATHIX) B X0J1€ MCIIOTHEHUS
PermameHnra B BbIlIECTOSIIIME OPraHbl TOCYIAPCTBEHHOM BIIACTH.

V. Jlocyneonblii (BHeCYAeOHbII) MOPSIA0K 00:KaJ10BaAHUS PelIeHUil U
percTBuid (0e3geiicTBUiA) YUpeKIeHNsI, IPEIOCTABISIIONIECT0 YCJAYTY, a
TaK:Ke JOJZKHOCTHBIX JIMI Y YpexKaeHust

Nudopmanus nuis 3asiBUTENIA 0 €r0 MPaBe NoAATh KaJa00y HAa pelleHue
U (uam) aericrBue (0e3aeiicTBue) YupeskaeHusi M (MIH) ero J0JKHOCTHBIX
JIMI MIPU MPeJI0CTABJICHUH YCJIYTH

5.1. 3asBuTenp BmpaBe 00KajloBaTh pElICHHs] U JAeUCTBUS (Oe37eiicTBIE)
YupexaeHuss W JOJDKHOCTHBIX JIMI  YUPEXKJICHHUS, OTBETCTBEHHBIX 3a
MPEOCTaBICHUE YCIYTd, MPU TPEAOCTABICHUU YCIYTMd B COOTBETCTBUU C
3aKOHOATeNLCTBOM Poccuiickoit denepanni.

IIpeamer xaj100b1

5.2. IlpenmeroM nocyneOHOro (BHECYIeOHOTO) OOKAJIOBaHUS MOTYT
ABJISITHCSL PEIICHUS U JehCcTBUA (Oe3neicTBre) YUpexAeHUs U JIOJKHOCTHBIX
aull  YupexkaeHus, OTBETCTBEHHBIX 3a TMPEJOCTaBJIE€HUE YCIYrd, IIpHU
MPEOCTABICHUH YCIYTH.

3asgBUTENh MOXET OOpaTUTHCS C KAlIo0OW, B TOM YHCIE B CICAYIOIIHUX
Clyvasx:

1) HapylieHne cpoka perucTpanuy 3amnpoca 3asiBUTENS] O MPEAOCTaBICHUU
YCIYTH;

2) HapylUIEHUE CPOKA MPEIOCTABICHUS YCIIYTH;

3) TpeGoBaHuMe y 3asgBUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHbIX
HOPMATHUBHBIMU TIPAaBOBbIMH akTamu Poccuiickoit denepanuu, HOpMaTUBHBIMU
npaBoBbIMH akTaMu Kypckoit 001acTu 11l pe10CTaBIEHUs YCIIYTH;

4) oTka3 B pueMe JOKYMEHTOB, MPEOCTABICHUE KOTOPHIX MPEAYCMOTPEHO
HOPMATHUBHBIMU NIPaBOBbIMH akTamu Poccuiickoit denepanuu, HOpMaTUBHBIMU

16



npaBoBbIMU akTaMu Kypckoid 00macTv, [Uisi MNPEAOCTaBICHHUS YCIYTH, Y
3asIBUTEIS;

5) oTKa3 B TMPENOCTaBICHUM YCIyTd, €CIM OCHOBAaHUS OTKa3a He
IpeaycMOTpeHbl (efepaibHBIMU 3aKOHAMH M MPUHATHIMU B COOTBETCTBUM C
HMMH MHBIMU HOPMAaTHBHBIMHM IpaBOBbIMH akTamu Poccuiickont ®enepauuu,
HOPMAaTHUBHBIMHU MPaBOBbIMU akTaMu Kypckoit obnacTu;

6) 3aTpeOoBaHHE C 3asBUTENA MPU TMPEJOCTABICHUM YCIYTW IUIATHI, HE
MPEIyCMOTPEHHOM  HOPMATHUBHBIMM  IPAaBOBBIMH  akTamMu  Pocculickoun
denepatyiv, HOpMaTUBHBIMU MTPaBOBBIMU akTaMu Kypckoit o0nactu;

7) oTKa3 Yupex1eHUs, JOJKHOCTHBIX JIUL Y UYPEKICHNS, OTBETCTBEHHBIX 32
MPEIOCTABICEHUE YCIyTH, B UCIPABICHUH JOMYIICHHBIX OMEYaTOK M OIIMOOK B
BBIJIJAHHBIX B PE3YJIBTATE MPEAOCTABICHUS YCIYTH JOKYMEHTAX JIM00 HapylIeHue
YCTAHOBJICHHOTO CpPOKa TaKMX HCIIPABJICHUM.

Oprasbl rocyJapcTBEHHOH BJIACTH M YIIOJTHOMOYEHHBIE HA PACCMOTpPEHHUe
7KAJI00BI JOKHOCTHBIE JIMLA, KOTOPBIM MOKET ObITh HAIIPABJICHA 5KaJ100a

5.3. XKanoba noymaercss B TUCbMEHHOU (popMe Ha OyMaKHOM HOCHUTENE WIN
B DJIEKTPOHHOH (hopMe B YUpeKJIeHUE, IPEAOCTABIISIOIIEE YCIYTY.

B Vupexnenuu ornpenenstorcs yIoJHOMOYEHHbBIE HA pACCMOTPEHUE Kajlo0
JOJKHOCTHBIE JIMLIA, KOTOPbIE 00ECIICUnBAIOT:

a) MPUEM U PacCMOTPEHHUE Kaynoo;

0) HarpaBJeHUE KaJI00 B YIIOJTHOMOYEHHBIN HAa UX paCCMOTPEHHUE OPTaH B
clly4yae eciu >kajno0a MoJaHa 3asgBUTENEM B YUpEkKICHUE, B KOMIIETECHLHUIO
KOTOPOT'O HE BXOJIUT MPUHATUE PEILICHHUS T10 KaJlo0e.

5.4. B ciydae eciii B KOMIIETCHLHIO YUpPEKIEHUS HE BXOAUT IPHUHATHE
pelieHusl Mo MOCTYMHUBIIEH *kano0e, B TeueHue 3 pabouux JHEW co JHS ee
perucTpaluyu YupexkJIeHUE HalpapiseT *Kano0y B YIOJHOMOYEHHBIH Ha ee
paccMOTpeHHE OpraH M B NHUCBMEHHON Qopme HHPOPMUPYET 3asiBUTENS O
nepeHanpaBICHUN KaTO00BbI.

[Tpu 3TOM CpPOK pacCMOTpEHHMsI Kan00bl UCUUCISETCS CO JHS PErUCTpaluu
’KaJI0ObI B YITIOJIJHOMOYEHHOM Ha €€ pacCCMOTPEHHE OpraHe.

Iopsinok moa4m U pacCMOTPEHUS KATOObI

5.5. OcHoBaHueM HJi1 Hayajga Mpoueaypbl AoCyaeOHOro (BHECYIeOHOTO)
00’KaJIOBaHUS SIBISICTCS] TOCTYIUICHUE JKAJIOOBI 3asBUTENsI Ha peEHIeHUus U
nevictBust (Oe3neiicTBue) YupexaeHUs W JOJDKHOCTHBIX JIMIl YUpEeKICHUS,
OTBETCTBEHHBIX 3a MPEIOCTABJICHHUE YCIYTH, NMPU NPEAOCTABICHUU YCIYTHd B
MUCBMECHHOK (opMe, B TOM 4YHCJIE Ha JIMYHOM IIpUEME 3asBUTENSA, WIA B
AJIEKTPOHHOM BHJIE.

B nmucemenHoit popme Ha OyMaKHOM HOCHUTEIIE Kano0a MoJaeTCs:

- HEMIOCPEJICTBEHHO B YUpEXKACHUE;

- 110 TIOYTE MO aipecy YUpexKaCHUS;

- Ha JIMYHOM TIPUEME PYKOBOJIUTEIS Y UPESKICHUS, IPECeAaTeNIsI KOMUTETA
oOpazoBanust ropoaa Kypcka, 3amectureneil mpencenaresis  KOMHUTETa
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oOpazoBanust ropoga Kypcka, 3amecturens riaaBbl AJMUHUCTPALMH TOpoAa
Kypcka, B BeieHHH KOTOPOT0 HAaXOJUTCs KOMUTET 0Opa3oBanus ropojaa Kypcka.
B 371eKTpOHHOM BH/IE JKasto0a [M0aeTCsl 3asiBUTEIEM IIOCPEICTBOM:
- oHIUATBHOTO caiita YupexacHus, O(UIMATIBLHOIO caliTa KOMHUTETa
oOpasoBanust  ropoga  Kypcka, (http://www.kursk-komobr.ru)  wiu

o(uManbHOTO caiita AJIMHHHUCTpAITUH ropoja Kypcka
(http://www.kurskadmin.ru) B nuahpopMannoHHO - TEIEKOMMYHHKAIHOHHON CETH
«HTEepHETT?.

Kanmoba momkHa comepxkaTh:

1) HanMmeHOBaHHME VYUpexACHHS, AODKHOCTHOTO JHUUA YUpEeKICHU,
OTBETCTBEHHOT'O 3a TMPEJOCTABICHHE YCIyTH, PEIICHUS W  JIEUCTBUS
(6e3nelicTBUE) KOTOPOro 00XKATYIOTCS;

2) damMuiuio, uMs, OTYECTBO (MOCIEAHEE - MPU HAJWYUHU), CBEICHHUS O
MECTE KUTEJIbCTBA 3asiBUTENS - (U3UUECKOro JHIa JIMOO0 HauMEHOBAHUE,
CBEJICHUSI O MECTE€ HAXOXKICHHS 3asIBUTENA - HOPUAWYECKOrO JIHMIA, a TaKKe
HOMEp (HOMepa) KOHTAKTHOTO TenedoHa, aapec (ampeca) JIEKTPOHHON MOYTHI
(Ipu HAIMYMKM) ¥ TTOYTOBBIN aJIpec, IO KOTOPBIM JIOJKEH ObITh HAIIPABJICH OTBET
3asIBUTEIO;

3) cBemeHuss 00 oOXalyeMbIX PEHICHHSAX W JCHCTBUSAX (Oe3ICHCTBHM)
VYupexxaenus, ero J0JKHOCTHOIO JIULA;

4) noBOJIbI, HA OCHOBAHUH KOTOPBIX 3asIBUTENb HE COIJIACEH C PEIICHUEM U
nevictBusiMu (0e3aeicTBUEM) YUpexKIeHUs, JOJDKHOCTHOTO JIMIA Y YpeKIeHUS,
OTBETCTBEHHOTO 3a MPEIOCTABIICHUE YCIYyrd. 3asgBUTEIEM MOTLYT OBITh
MPEJCTaBICHbl JOKYMEHTHl (NpU HAJWYUHU), TOJITBEPKIAIOIINE JTOBOJIbI
3asBUTEIISI JIMOO UX KOIHUHU.

Kanoba paccmaTpuBaeTcsi YUpexAeHHEM, MNPEAOCTABISIONIMM YCIYTy,
MOPSAZIOK TMPEOCTABICHUS] KOTOPOM ObLI HapyIleH BCIEACTBUE PEIICHUN |
nercTBuil (06e31eiCcTBUA) YUpEKIEHUs, JTOJDKHOCTHOTO JUIA YUpeKICHUS,
OTBETCTBEHHOTO 32 IIPEJIOCTABIIEHUE YCIIYTH.

Cpoxku paccMoTpeHus Kaa100bl

5.6. IloctymuBmias B YupexaeHue xamoba Ha HApPYyIICHHE TMOPSIKa
NPEIOCTABICHUSI  YCAYTd  TOJJICKUT  PACCMOTPEHHUI0  PYKOBOAMUTENIEM
Yupexnenus auO0 TOMKHOCTHBIM JIMIIOM, HAJEICHHBIM IOJIHOMOYHUSIMHU TI0
pacCMOTpEeHHIO kanmo0, B TeueHWEe MATHAANATH pabdouymx OHEH co OHS ee
perucTpanuu B YUpexKICHUHU, a B cloydae O0XKalOBaHHs OTKaza YUpPekKIACHHUS,
JOJHKHOCTHOTO JIUIA Y UpeKIeHHs, OTBETCTBEHHOTO 32 MPEAOCTaBICHHUE YCIIYTH,
B TpHEME [OKyMEHTOB Yy 3asBUTENS JHUOO B MCHPABICHUHM JOMYIIEHHBIX
OTIeYaTOK W OMIMOOK WM B Cilydae 00KajloBaHWs HapyIICHHs YCTAaHOBIEHHOTO
CpOKa TaKWX WCIpPABJICHWA - B TEUYCHUE MATH paboymx AHEH co JHA ee
PETUCTpALINH.

IlepeyeHb 0CHOBaHUIA /I MPUOCTAHOBJIEHUSI PACCMOTPEHUSI KAJI00bI B
cjay4dae, ecJId BO3MOKHOCTDH NPUOCTAHOBJIEHHS MPeTyCMOTPEHA
3aKoHoAaTeJbCTBOM Poccuiickon dexepanun
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5.7. OcHoBaHuS JAJs TPHUOCTAHOBIEHUS PACCMOTPEHHUS  KaJloOBbI
OTCYTCTBYIOT.

Pe3yabTaT paccMoTpeHns KaJio0bl

5.8. Ilo pe3ynpTaTaM paccMOTpEHHs XajoObl YUpekIeHUE NPUHUMAET
peuieHre 00 yAOBIETBOPEHUU KaJIOObI JIMOO OTKa3e B €€ YJOBJIETBOPEHMHU.
Vka3aHHOe pelieHue MpuUHUMaeTcs B (opMe MUCbMa, MOJIUCAHHOIO
PYKOBOIHTENEM Y UPEKIAEHUS, IPEIOCTABISIONIErO YCIYTY.

5.9. YupexeHne OTKa3bIBa€T B YAOBJIETBOPEHUU >KAJIOOBI B CIEAYIOLIUX
CIIydasx:

a) HAJIM4YKE BCTYNMBIIETO B 3aKOHHYIO CHILY pEUIEeHUs cyAa, apOUTPa)KHOTO
CyJla 1o >Kajlo0e 0 TOM K€ MIPEAMETE U [0 TEM )K€ OCHOBAHUSM;

0) mojgaya *ajnoObl JIMIIOM, IMOJHOMOYHUS KOTOPOTO HE MOJATBEP)KICHBI B
NOPAJIKE, YCTAHOBJIEHHOM 3aKOHO1aTeIbCTBOM Poccuiickoit @enepannu;

B) HAJIMYME PELICHUS IO KanoOe, MPUHATOTO paHee B OTHOIIEHUHU TOTO K€
3asiBUTENIS U IO TOMY K€ IIPEIMETY KaloObl.

5.10. YupexeHue BOpaBe OCTAaBUTh kajloOy 0€3 OTBETa B CIEAYIOLIUX
Cy4asiX:

a) HaJlM4yue B jKalloOe HELEH3YPHBIX JINOO OCKOPOUTENbHBIX BBIPAXKEHUH,
yIpO3 KU3HH, 3J0POBBI0 M MMYLIECTBY IOJDKHOCTHOIO JIMLA YUYpPEXKICHUS,
OTBETCTBEHHOTO 32 MPEA0CTABIICHUE YCIIYTH, a TAK)KE YWICHOB €ro CEMbH;

0) OTCYTCTBHE BO3MOXHOCTM MPOYUTATh KAKYIO-JIUOO YacTh TeKCTa
XKasoObl, haMUJINIO, UMs, OTYECTBO (MPU HAIWYUM) U (UJIK) MMOYTOBBIN ajpec
3asBUTENS, YKa3aHHBIE B Kajlooe.

IHopsinox MHGOPMHUPOBAHUS 3asBUTEJISA O Pe3yJIbTATAX PACCMOTPEHUS
KAJIO00bI
5.11. MoTUBUpPOBAHHBIA OTBET O PE3YJbTATaX PACCMOTPEHHS KAJOOBI
HAIPaBJISIETCS 3asIBUTENIO B MUCBMEHHOW (pOopMe W MO KENaHWIO 3asBHUTEINS B
ANIEKTPOHHOM (opMe HE TMO3JHEE MHS, CIACAYIOIMIETO 3a JHEM MPUHITHS
pelIeHus.
Iopsinok 00xaji0BaHNsl pelIEHUS 110 KaJ00e
5.12. B cnyuae ecnu oOxamyercs penieHHE PYKOBOIUTENS YUpEKIACHUS,
PEIOCTABISIONIEr0 YCIYTy, ’Kajloba MoJaeTcss B BBIIIECTOSIIIMK opraH (B
MOPSIAKE MOTIYMHEHHOCTH).
IIpaBo 3asiBUTe/I1 HA NOJIyYeHHe HHPOPMALIMH U IOKYMEHTOB,
HE00XO0UMBIX /IJIsl 000CHOBAHMS U PACCMOTPEHMS KAT00bI
5.13. 3auHTepecoBaHHOE JHUIIO0 UMEET MPaBO Ha MOJy4yeHue MHpOpMaIuu
U JJOKYMEHTOB, HEOOXOIUMBIX JJIs OOOCHOBAHUS U PACCMOTPEHUS KaJTOOBbI.
Cnoco0b1 uHpOpMUPOBaHNS 3asiBUTEJIEH 0 MOPAIKe MOAAYH U
PaccMOTpPEHUS KaJT00bI

5.14. UudopManuio 0 TOpSIKE TMOJAYM ¢ PACCMOTPEHHS >KaToObI
3asBUTENM MOTYT MOJYYUTh Ha HWHQPOPMAIIMOHHBIX CTEHIAX YUpEXKICHUS B
MECTE TPEJOCTaBICHUS YCIYTH, B HH(OOPMAIIMOHHO - TEICKOMMYHHUKAIIMOHHON

19



cetu «MHTepHeT» Ha OQUIUANBHBIX calTax YUpexAeHUs, KOMHUTETa
obOpazoBanus ropona Kypcka, Anmunuctpaiuu ropoaa Kypcka.
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IIpunoxenue Ne 1
k PernaMeHTy npesocTaBieHus yCJIyTr1
«3aunciieHHe B 00pa3oBaTe/IbHOE YUpeKIeHHe»
MYHHIUNATBHBIMA YUpeKAeHUsIMH
JONOJHUTEIBHOIO oOpa3oBaHus,
NO/BEJOMCTBEHHBIMH KOMUTETY 00pa3oBaHusl
ropoaa Kypcka

Nudopmanus 0 MeCTOHAXO0KIeHUN U rpadukax padoThl YupexaeHn, CIPaBOYHbIe TeJe(oHbl, aapeca 0PUINATBHBIX
CalTOB YUpeKIeHHH, apeca JJIeKTPOHHON NOUYTHI YUpeKIeHU I

Ne HaumenoBanue YupexaeHus IOpunnyeckuii Tenedpon AJpec 3JeKTPOHHOM MOYTHI Pexxum paboTh

/1 aapec

1. | MyHununangbHOE OFOKETHOS YUPEIKICHHE 305000, PO, 8(4712)70-17-33 | e-mail: kurskdpsh@mail.ru ExxennesHo
JOTIOJTHUTEILHOTO 00pa3zoBaHus «JlBoperr r. Kypck, http://www.moydvorec.ru c 08.00 mo 20.00
IIMOHEPOB M IKOJIBHUKOB ropojia Kypcka» yi. JlenuHa, 43

2. | MyHununaabHOe OIOKETHOE YUPEKICHHE 305007, PO, 8(4712)35-39-35 | e-mail: ddt-kursk@yandex.ru ExxenneBHo
JIOTIOJTHUATENILHOTO 00pa3oBaHus «J[Boper r. Kypck, http://www.kursk-ddt.ru ¢ 08.00 10 20.00
JETCKOI'0 TBOPYECTBA» yi. Cymckas, 14

3. | MyHununaisHoe OI0PKETHOE YUPSIKICHUES 305044, PO, 8(4712)26-07-50 | e-mail: moudodjao@yandex.ru EsxenHeBHO
JIOTIOJIHUTENBHOTO 00pa3oBanus «Jlom r. Kypck, http://www.toMTBOpUeCcTBaXI.ph ¢ 08.00 10 20.00
netckoro TBopuectna JKenesnomopoxknoro | yi. CtaniuoHHas, 8
OKpyTay

4. | MyHuIUIaTbHOE OFOKETHOE YUPEKICHUE 305048, PD, 8(4712)52-54-68 | e-mail: moudodcdtkursk@mail.ru EsxenHeBHO
JOMOJTHUTENBHOTO 00pa3oBanus «LleHTp r. Kypck, np. http://www.cdt-kursk.ru ¢ 08.00 o 20.00
JIETCKOI'0 TBOPYECTBA Cepreesa, 18

5. | MyHunumansHoe OI0)KEeTHOE YUpexKICHUE 305040, PO, 1. 8(4712)51-80-10 | e-mail: ritm-kursk@mail.ru Exennesno
JIOTIONTHUTENBHOTO 00pazoBanns «Jlerckuii |  Kypck, mpocmekt http://www.ritm-kursk.ru ¢ 08.00 10 20.00
10M HcKyccTB «Putmy» r. Kypckamy Xpyiesa, 4a

6. | MyHHIMTIAIEHOE OFO/KETHOE YUPEKICHUE 305007, PO, r. 8(4712)35-28-25 | e-mail: imugromovoi@yandex.ru E>xenHeBHO
JOMIOJTHUTENBHOTO 00pa3oBaHus «Jlerckuit Kypck, ITapk http://www._kursk-dooz.ru ¢ 08.00 o 20.00
03JI0pPOBHUTEIHHO-00pa30BaTEIbHBII CounsiHka
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(mpouIBbHBII) HEHTP UMEHH Y JIbSIHBI
I'pomoBoiT»

MyHununaibHOE Ka3eHHOE YUpPEexkKICHNE
JONOJIHUTEIBHOT0 00pa3zoBaHus «/lercko-
IoHoHIecKkuil eHTp «Obeper»

305018, PO, r.
Kypck, yi.
Pesunosas, 14

8(4712)37-60-67

e-mail: oberegkursk@yandex.ru

http://www.oberegkursk.ru

Exxennesno
¢ 08.00 mo 20.00
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[Ipunoxenne Ne 2
k Periiamenry npegocrapiieHus ycayru
«3aunciieHue B 00pa3oBaTesIbHOE YUpeKICHHe»
MYHULIUNIATBHBIMHA yupesKIeHUsIMH
JAOTOJTHUTEIbHOT0 o0pa3oBaHus,
NMOJABEJOMCTBEHHBIMM  KOMHUTETY  00pa3oBaHUs
ropoaa Kypcka

®opMma 3asiBJICHUS] POAUTEJISI (3AKOHHOTO NMPEACTABUTEJIA)
0 32a4HCJIeHNHU pefeHKa B MYHUIIUNIAJIbHOE YUpesKIeHne J0N0JTHNUTEIbHOr0 00pa3oBaHusl

Hupexropy MBY 10 (MKY 10)
(HaumenoBaHUe YUperHcOeHUs)

(D.1U.0. oupexmopa)
(D.U.0O. pooumens (3aKkoHHO020 npedcmagumens)
POXKHUBAIOLIET0(€eil) o aapecy:

KOHTaKTHBIN Tese(oH

3agBjieHue
[Ipoury 3auucnuth Moero pebeHka

(hamunus, ums, omuecmeo pebenka NOIHOCMbIO)
B MBYJIO (MKVY J10)

(HaumenoBanuUe yupesrcOeHUs)
Ha 1-b1if (2,3 u T.0.) TOA OOyueHHUsS B y4eOHOM TOJy TIO JOMOJTHHUTEIHHOU
0011eo0pa3oBaTeNIbHOM porpaMme

0 peGeHKe co00Iato CleaAyIOINe JTaHHbIE:
YHCII0, MECSI], TOJ]
POXKICHHUS

KJ1accC , HIKOJIa

d.N.0. oTa

MECTO
paboThl

®.1N.0. marepu

MeCTO pabOThI

C VYcraBom VYupexaeHus, JUIEH3WEH Ha TpaBO BEACHUS 00pa30BaTeIbHOM
JEATEIbHOCTH, CO CBHUACTEIBCTBOM O TOCYIApCTBEHHOW aKKPEAUTALMU Y UPEKICHHUS,
JOTIOJTHUTEILHOW  00111e00pa30BaTeIbHON TPOrpaMMOi  OOBEIMHEHUS, YCIOBUSAMH €€
peam3aniukn MU JpYruMu JIOKAJIbHBIMH aKTaMH, PCTIAMCHTUPYIOIIUMHA JOCATCIBHOCTD
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007acTHOTO OOJKETHOTO 00Pa30BATEIBHOTO YUPEKICHUS TOTOTHUTEIHLHOTO 00pa3oBaHUS
neTen

(HaumeHoBaHUE YUPEIHCOEHUS)
O3nakomiieH (a).
K 3asiBeHuIO npuiarar: KOO CBHICTEIBCTBA O POXKICHUN PeOSHKA, METUIIMHCKYIO
CIPaBKy O COCTOSIHUHU 3JI0POBBS peOSHKA.
Jlaro coryiacue Ha HCIOJB30BAaHHE MOWX TEPCOHAIBHBIX JIaHHBIX U IMEPCOHAIBHBIX
JTAHHBIX MOET0 peOeHKa.

[ara [Toanuchk
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[Tpunoxenue Ne 3
K PeriiaMeHTy npenocraBiieHHs yCJIYTH
«3ayuciieHue B 00pa3oBaTejbHOE YUpeKIeHH e

MYHUIMTIAJIbHBIMH YUpexKACHUAMU
AOIMOJTHUTEJIBbHOTO oﬁpasonaﬂnﬂ,
nmoaABECAOMCTBCHHBIMH KOMUTETY oﬁpaaonaﬂnﬂ

ropoaa Kypcka

BJOK-CXEMA
NpeaoCTABIEHUS YCJIYTH

3asBUTEIND

v

[TocTynnenue 3asBieHUs

—

YcTHOE 3asBJICHUC B XOA€C JIMYHOT'O ITpueMa

B nwucemenHoit Qopme (Ipu JTUYHOM OOpalleHUH,

[
|

ITOCPEACTBOM IIOYTOBOW CBSI3M) WM B DIIEKTPOHHOM
(hopme (110 ICKTPOHHOM MOUTE U C UCIIOJIb30BAaHUEM
UH(POPMAIOHHO-TEIIEKOMMYHUKAITUOHHON CEeTH
«HTEepHET)

Nudopmanus
IPEIOCTABIISETCS
C corylacus
3asBUTEJIS] YCTHO
B XO/I€ JINYHOTO
npuema

Komnerr

ITomaga
3asiBUTEIIEM
3asBJICHHS O

MPEAOCTaBICHUU

YCIIYTH B

MMUCbMEHHOMN
¢dbopme B xo11e
JUYHOTO TpreMa

'

[Ipuem u peructpanus 3asiBIEHUS O IPEIOCTABICHUN
yCIyTH

v

PaccmoTpenue 3asBiieHus 0 IPEeJOCTABICHUN YCIIyTH

} |

IIpu Hanuum IIpu orcyrcTBUN
OCHOBaHHM OCHOBaHMI1 JUIs OTKa3a
IS OTKa3a

v v
OTtKa3 B [IpenocraBnenue
MPEIOCTaBICHUN YCIIyTH
yCIyTH

Hamnpasnenue Hampasnenue

3asBUTEITIO 3aBUTEIIO
MOTHUBHUPOBAHHOTO 0oUIINATHEHOTO
OTKa3a B OTBETA, COAEPIKAIIETO
MPEAOCTaBICHUU 3anpalIuBaeMyo
yCIIyTH 3asBUTEIIEM
HHpOpMALHIO
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